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Communication skills
Listening and Observing

" Listening and observing are two of the
most valuable skills a nurse can have.

" These two skills are used to gather the
subjective and objective data for the
nursing assessment in nursing process.



Active Listening and empathy
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THERAPEUTIC COMMUNICA




Nurse-Patient Caring Relationships or
Therapeutic relationship
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Nurse-Patient Caring Relationships or
Therapeutic relationship
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Helping or therapeutic Relationship
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Semantic
Barriers
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Barriers Communication

Some barriers include:

Closed questions.

False reassurance.

Judgmental responses.

Defensive response.

Agreeing/Disagreeing or Approving/ Disapproving.
Giving advice.

Requesting an explanation.

Changing the subject.
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Communication Techniques

m Clarifying/validating.

m Asking open questions.

m Using indirect statements.
m Reflecting.

m Paraphrasing.

B Summarizing.

m Focusing.

m Silence.

12



Psychosocial Aspects of Communication

m Style

m Gestures

m Meaning of time
m Meaning of space
m Cultural values

13



Style

Three types of style:

" Passive - apologetic, weak, makes little eye contact.

® Aggressive - angry, demanding, shows no concern
for anyone else’s feelings

® Assertive - honest, direct, firm, makes eye contact,
confident, respectful of others.

14



Gestures

® Movements of the hands and arms

® Nurses must be sensitive to cultural
variances regard to gestures.

15



Meaning of Time

" In the more countries great emphasis Is
placed on time and schedules. Being on
time Is very important.
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Motivational Interviewing
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